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DETAILED ACTION 
Claim Rejections - 35 USC §103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-49, are rejected under 35 U.S.C. 103(a) as being unpatentable over Griffith U.S 
Patent 6, 1 95, 541 in view of Anderson et al (Hereinafter Anderson U.S P.U.B 2001001 129. 

As per claim 1 , Griffith discloses a system for redeeming awards in a merchant 
loyalty program, comprising: 

transmitting a signal to one of a plurality of point-of-sale devices, said signal comprising 
customer identification data (Note abstract and see column 2 lines 1-48 and column 3-7 
lines 1-68). 

Griffith fail to explicitly teach transmitting said customer identification data from one of 
said plurality of point-of-sale devices to a host transaction processing system; and 
transmitting loyalty award data from said host transaction processing system to said one of 
said plurality of point-of-sale devices. 

However Anderson discloses a participating consumer would redeem the incentive 
award by presenting the card, now having the award information magnetically encoded 
thereon, at the merchant's location. For example, an auto dealership might 
award a free oil and filter change, which the participating consumer would redeem by 
presenting the card in the dealership's service department, thus also providing the 
merchant the opportunity of increasing customer traffic to other areas of the business. 
The merchant would place the card in a magnetic card reader for verification of the 
award. The magnetic card reader in a preferred embodiment is linked in interactive 
communication with the server computer for transmitting information related to award 
redemption and for cancelling the encoded award information on the card thereafter 
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transmitting information related to award redemption and for cancellation the encoded 
award information on the card thereafter. (Note abstract and see column 2 paragraph 
0020 and 0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the teachings of Griffith to include transmitting said 
customer identification data from one of said plurality of point-of-sale devices to a host 
transaction processing system; and transmitting loyalty award data from said host 
transaction processing system to said one of said plurality of point-of-sale devices taught 
by Anderson in order to request awards information pertaining to customers. 

As per claim 2, Griffith discloses wherein said customer identification data 
comprises secondary authorization data, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 3, Griffith discloses wherein said secondary authorization data 
comprises a personal identification number manually entered at said one of a plurality of 
point-of-sale devices by a customer, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 4, Griffith discloses wherein said secondary authorization data 
comprises biometric data from a customer corresponding to said customer identification 
data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 5, Griffith discloses wherein said customer identification data is 
transmitted by a customer transceiver, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 6, Griffith discloses wherein the step of transmitting said customer 
identification data further comprises transmitting a merchant identifier, (see column 2 lines 
1-48 and column 3-7 lines 1-68). 

As per claim 7, Griffith discloses wherein said loyalty award data is used as 

payment for a transaction. 

As per claim 8, Griffith discloses wherein said loyalty award data authorizes a user 
associated with the customer identification data to a discount on a product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
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As per claim 9 t Griffith discloses wherein said loyalty award data authorizes a 
user associated with the customer identification data to a free product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 1 0, Griffith discloses wherein said merchant loyalty program 
comprises more than one merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 1 1 , Griffith discloses a system for processing transactions and 
merchant award, program data, comprising: 

transmitting a signal to one of a plurality of point-of-sale devices, said signal comprising 
customer identification data; 

transmitting an authorization request from said one of a plurality of point-of-sale devices 
to a host transaction processing system, said signal comprising said customer identification 
data, a merchant identifier and transaction data; 

and determining, from said customer identification data, loyalty award program information 
that corresponds to said customer identification data, said merchant identifier, or a 
combination thereof. (Note abstract and see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

Griffith fail to explicitly teach transmitting, from said host transaction processing system 
to said one of a plurality of point-of-sale devices, said loyalty award program information 
and a response to said authorization request. 

However Anderson discloses a participating consumer would redeem the incentive 
award by presenting the card, now having the award information magnetically encoded 
thereon, at the merchant's location. For example, an auto dealership might 
award a free oil and filter change, which the participating consumer would redeem by 
presenting the card in the dealerships service department, thus also providing the 
merchant the opportunity of increasing customer traffic to other areas of the business. 
The merchant would place the card in a magnetic card reader for verification of the 
award. The magnetic card reader in a preferred embodiment is linked in interactive 
communication with the server computer for transmitting information related to award 
redemption and for cancelling the encoded award information on the card thereafter 
transmitting information related to award redemption and for cancellation the encoded 



Application/Control Number: 10/083,249 
Art Unit: 3628 



Page 5 



award information on the card thereafter. (Note abstract and see column 2 paragraph 
0020 and 0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the teachings of Griffith to include transmitting, from 
said host transaction processing system to said one of a plurality of point-of-sale devices, 
said loyalty award program information and a response to said authorization request taught 
by Anderson in order to request awards information pertaining to customers. 

As per claim 12, Griffith discloses wherein said customer identification data is 
transmitted by a customer transceiver, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 13, Griffith discloses wherein said customer identification data 
comprises secondary authorization data, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 14, Griffith discloses wherein said secondary authorization data 
comprises a personal identification number manually entered at said one of a plurality of 
point-of-sale devices by a customer, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 15, Griffith discloses wherein said secondary authorization data 
comprises biometric data from a customer corresponding to said customer identification 
data. 

As per claim 1 6, Griffith discloses wherein said loyalty award data is used as 
payment for a transaction that corresponds to said transaction data, (see column 2 
lines 1 -48 and column 3-7 lines 1 -68). 

As per claim 1 7, Griffith discloses wherein said loyalty award data authorizes a 

« 

user associated with the customer identification data to a discount on a product or 
service from a merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 18, Griffith discloses wherein said product or service corresponds to 
said transaction data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 1 9, Griffith discloses wherein said loyalty award data authorizes a 
user associated with the customer identification data to a free product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
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As per claim 20, Griffith discloses wherein said product or service corresponds to, 
said transaction data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 21 , Griffith discloses a system for enrolling users in a transaction 
processing program, comprising: transmitting transmitter identification data from a customer 
transponder to a point-of-sale device; 
transmitting payment information to said point-of-sale device; 

associating said transmitter identification data with said payment information; transmitting 
said associated transmitter identification data and said payment information to a host 
transaction processing system; and 

storing said associated transmitter identification data and said payment information 
in said host transaction processing system. (Note abstract and see column 2 lines 1- 
48 and column 3-7 lines 1-68). 

As per claim 22, Griffith discloses wherein said payment information corresponds 
to a credit card, debit card, or bank account, or a combination thereof, (see column 2 lines 
1-48 and column 3-7 lines 1-68). 

As per claim 23, Griffith discloses further comprising transmitting additional 
customer information to said host transaction processing system, associating said 
additional customer information with 5 said transmitter identification data and said 
payment information, and storing said associated additional customer information, 
transmitter identification data and said payment information, (see column 2 lines 1-48 and . 
column 3-7 lines 1-68). 

As per claim 24, Griffith discloses a system for enrolling users in a transaction 
processing program, comprising: transmitting transmitter identification data from a 
customer transponder to one of a plurality of point-of-sale devices; 
transmitting payment information to said one of a plurality of point-of-sale devices; 
transmitting said transmitter identification data and said payment information to a host 
transaction processing system.( see column 2 lines 1-48 and column 3-7 lines 1-68). 
assigning a unique customer identifier that corresponds to said transmitter identification 
data, associating said unique customer identifier, said transmitter identification data and 
said payment information, and storing said associated unique customer identifier, 
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transmitter identification data and payment information in said host transaction processing 
system. (Note abstract and see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 25, Griffith discloses wherein said payment information corresponds to 
a credit card, debit card, or bank account, or a combination thereof, (see column 2 lines 1- 
48 and column 3-7 lines 1-68). 

As per claim 26, Griffith discloses further comprising transmitting additional customer 
information to said host transaction processing system, associating said additional 
customer information with said transmitter identification data and said payment information, 
and storing said associated additional customer information, transmitter identification data 
and said payment information, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 27, Griffith discloses a computer readable medium containing 
instructions for redeeming awards in a merchant loyalty program said instructions 
comprising computer implemented steps for: 

receiving a signal at one of a plurality of point of sale devices said signal comprising 
customer identification data. (Note abstract and see column 2 lines 1-48 and column 3-7 
lines 1-68). 

Griffith fail to explicitly teach transmitting said customer identification data from one of 
said plurality of point of sale devices to a host transaction processing system and 
transmitting loyalty award data from said host transaction processing system to said one of 
said plurality of point-of-sale devices. 

However Anderson discloses a participating consumer would redeem the incentive 
award by presenting the card, now having the award information magnetically encoded 
thereon, at the merchant's location. For example, an auto dealership might 
award a free oil and filter change, which the participating consumer would redeem by 
presenting the card in the dealership's service department, thus also providing the 
merchant the opportunity of increasing customer traffic to other areas of the business. 
The merchant would place the card in a magnetic card reader for verification of the 
award. The magnetic card reader in a preferred embodiment is linked in interactive 
communication with the server computer for transmitting information related to award 
redemption and for cancelling the encoded award information on the card thereafter 
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transmitting information related to award redemption and for cancellation the encoded 
award information on the card thereafter. (Note abstract and see column 2 paragraph 
0020 and 0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the teachings of Griffith to include transmitting said 
customer identification data from one of said plurality of point of sale devices to a host 
transaction processing system and transmitting loyalty award data from said host 
transaction processing system to said one of said plurality of point-of-sale devices, 
taught by Anderson in order to request awards information pertaining to customers. 

As per claim 28, Griffith discloses wherein said customer identification data 
comprises Secondary authorization data, (see column 2 lines 1-48 and column 3-7 lines 
1-68). 

As per claim 29, Griffith discloses wherein said secondary authorization data . 
comprises a personal identification number manually entered at said one of a plurality of 
point-of-sale devices by a customer, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 30, Griffith discloses wherein said secondary authorization data 
comprises biometric data from a customer corresponding to said customer identification 
data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 31 , Griffith discloses wherein said customer identification data is 
transmitted by a customer transceiver, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 32, Griffith discloses wherein the step of transmitting said customer 
identification data further comprises transmitting a merchant identifier, (see column 2 lines 
1-48 and column 3-7 lines 1-68). 

As per claim 33, Griffith discloses wherein said loyalty award data is used as payment 
for a transaction, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 34, Griffith discloses wherein said loyalty award data authorizes a user 
associated with the customer identification data to a discount on a product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
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As per claim 35, Griffith discloses wherein said loyalty award data authorizes a user 
associated with the customer identification data to a free product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 36, Griffith discloses wherein said merchant loyalty program comprises 
more than one merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 37, Griffith discloses a computer-readable medium containing instructions 
for processing transactions and merchant award program data, said instructions 
comprising computer-implemented steps for: 

receiving a signal at one of a plurality of point-of-sale devices, said signal comprising 
customer identification data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
transmitting an authorization request from said one of a plurality of point-of-sale devices 
to a host transaction processing system, said signal comprising said customer identification 
data, a merchant identifier and transaction data, determining from said customer 
identification data. (Note abstract and see column 2 lines 1-48 and column 3-7 lines 1-68). 
Griffith fail to explicitly teach loyalty award program information that corresponds to said 
customer identification data, said merchant identifier, or a combination thereof; and 
transmitting, from said host transaction processing system to said one of a plurality of point- 
of-sale devices, said loyalty award program information and a response to said 
authorization request. 

However Anderson discloses a participating consumer would redeem the incentive 
award by presenting the card, now having the award information magnetically encoded 
thereon, at the merchant's location. For example, an auto dealership might 
award a free oil and filter change, which the participating consumer would redeem by 
presenting the card in the dealership's service department, thus also providing the 
merchant the opportunity of increasing customer traffic to other areas of the business. 
The merchant would place the card in a magnetic card reader for verification of the 
award. The magnetic card reader in a preferred embodiment is linked in interactive 
communication with the server computer for transmitting information related to award 
redemption and for cancelling the encoded award information on the card thereafter 
transmitting information related to award redemption and for cancellation the encoded 
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award information on the card thereafter. (Note abstract and see column 2 paragraph 
0020 and 0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the teachings of Griffith to include loyalty award 
program information that corresponds to said customer identification data, said merchant 
identifier, or a combination thereof; and transmitting, from said host transaction processing 
system to said one of a plurality of point-of-sale devices, said loyalty award program 
information and a response to said authorization request taught by Anderson in order to 
request awards information pertaining to customers. 

As per claim 38, Griffith discloses wherein said customer identification data is 
transmitted by a customer transceiver, (see column 2 lines 1-48 and column 3-7 lines 1- 
68). 

As per claim 39, Griffith discloses wherein said customer identification data comprises 
secondary authorization data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 40, Griffith discloses wherein said secondary authorization data 
comprises a personal identification number manually entered at said one of a plurality of 
point-of-sale devices by a customer, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 41 , Griffith discloses wherein said secondary authorization data 
comprises biometric data from a customer corresponding to said customer identification 
data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 42, Griffith discloses wherein said loyalty award data is used as 
payment for a transaction fat corresponds to said transaction data, (see column 2 lines 1-48 
and column 3-7 lines 1-68). 

As per claim 43, Griffith discloses wherein said loyalty award data authorizes a user 
associated with the customer identification data to a discount on a product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 44, Griffith discloses wherein said product or service corresponds to said 
transaction data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
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. As per claim 45, Griffith discloses wherein said loyalty award data authorizes a user 
associated with the customer identification data to a free product or service from a 
merchant, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 46, Griffith discloses wherein said product or service corresponds to 
said transaction data, (see column 2 lines 1-48 and column 3-7 lines 1-68). 

As per claim 47, Griffith discloses a computer-readable medium containing 
instructions for enrolling users in a transaction processing program, said instructions 
comprising computer-implemented steps for: 

receiving transmitter identification data from a customer transponder at one of a plurality of 
point-of-sale devices, (see column 2 lines 1-48 and column 3-7 lines 1-68). 
transmitting payment information to said one of a plurality of point-of-sale devices; 
associating said transmitter identification data with said payment information; transmitting 
said associated transmitter identification data and said payment information to a host 
transaction processing system(see column 2 lines 1-48 and column 3-7 lines 1-68). 
and storing said associated transmitter identification data and said payment information 
in said host transaction processing system. (Note abstract and see column 2 lines 1-48 
and column 3-7 lines 1-68). 

As per claim 48, Griffith discloses wherein said payment information corresponds to 
a credit card, debit card, or bank account, or a combination thereof, (see column 2 lines 1- 
48 and column 3-7 lines 1-68). 

As per claim 49, Griffith discloses further comprising transmitting additional 
customer 

information to said host transaction processing system, associating said additional 
customer information with said transmitter identification data and said payment 
information, and storing said associated additional customer information, transmitter 
identification data and said payment information, (see column 2 lines 1-48 and column 3- 
7 lines 1-68). 

Conclusion 

3 The prior art of record and not relied upon is considered pertinent to 
Applicants disclosure. 
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Berent (US 5,774,873 Patent ) teaches electronic online motor vehicle auction and 
information system. 

.Shintani (US Patent 5,668,591) teaches information terminal apparatus that is 

remotely programmed by radio waves and that displays input keys of program 
functions on a display. 

4. Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to Clement B Graham whose telephone number is 703- 

305-1874. The examiner can normally be reached on 7am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Hyung S. Sough can be reached on 703-308-0505. The fax phone numbers 

for the organization where this application or proceeding is assigned are 703-305-0040 

for regular communications and 703-305-0040 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 

should be directed to the receptionist whose telephone number is 703-305-3900. 

CG 

June 16,2005 — 2<r~~) 





